


 Methods Used to Determine Which Students Receive Aid and How Much 
 
 
The College of Wooster created a brief online secure survey asking students to confirm that 
they experienced additional expenses, such as food, housing, course materials, technology0 0 1 72.025 648.7 Tm
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the disruption of campus operations received a follow-up email from the Director of Financial 
Aid asking them to fill out the online survey referenced above. 

Students who responded to the survey and identified expenses in the amount of $2,500 or 
more, then received an email notice from the Director of Financial Aid and the Associate Vice 
President for Students/  Senior Dean of Students informing them of their award. This email 
communication 



From: Sarah Bolton <sbolton@wooster.edu>  
Sent: Tuesday, April 28, 2020 4:31 PM 
To: Sarah Bolton <sbolton@wooster.edu> 
Subject: Updates on support and planning 
 
Dear Students,  
  
I hope that you and your families are well as we come to the final weeks of the semester.  
  
We know that many of you have questions and concerns about the fall semester, and perhaps 
new needs as a result of the COVID-19 pandemic. In this video I explain how we are planning for 
the fall to ensure that students are safe.  We will be able to share more specific plans by mid-
June.    
  
As we head into summer, I want to be sure you have the support you need. Emergency funds 
and counseling support are available if you are in need right now. You can access them through 
the �������v���}�(���^�š�µ�����v�š�•�[���}�(�(�]����. We also have new grants available for next year for students who 
may be experiencing financial hardship as a result of the pandemic and worried about how to 
continue their Wooster education. The staff in the Financial Aid office are here to help 
at financialaid@wooster.edu or via phone at 330-263-2317. 
  
We are very much looking forward to seeing you on campus again soon. Until then, please 
���}�v�[�š���Z���•�]�š���š�����š�}���Œ�������Z���}�µ�š���]�(��we can help in any way. 
  
Take care, and stay safe. 
 
Sincerely, 
Pres. Bolton 
 
 
Sarah Bolton, President 
The College of Wooster  
1189 Beall Avenue 
Wooster, OH 44691 





 

 



 



https://www.ed.gov/news/press-releases/secretary-devos-delivers-6-billion-additional-grant-funding-support-continued-education-americas-colleges-universities
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When will I know the results of my request? 

The �'�H�D�Q���R�I���6�W�X�G�H�Q�W�V�¶���2�I�I�L�F�H���D�Q�G���W�K�H��Financial Aid Office will be in touch with you once 
your request has been reviewed. You can expect a response within two weeks. 

How will I r eceive the money? 

All emergency grants will be processed through the Business Office. Emergency grants will 
be directly deposited into your bank account if you are enrolled in direct deposit. If you do 
not have direct deposit, you will receive an Emergency grant check in the mail. If you would 
like to expedite the receipt of the funds, you should enroll using the direct deposit enrollment 
form available on ScotWeb. 

What if I owe The College of Wooster for tuition or other expenses? 

The full amount of the emergency grants will be given directly to you, and The College of 
Wooster will not hold the funds to pay any outstanding balance owed. 

Will CARES Act Emergency funds impact current or future financial aid? 

No. This funding is not financial aid. I

https://www.irs.gov/newsroom/faqs-higher-education-emergency-relief-fund-and-emergency-financial-aid-grants-under-the-cares-act
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